Follow-up to the European Parliament resolution on the EU Citizenship Report 2010: Dismantling the obstacles to EU citizens' rights, adopted by the Commission on 12 June 2012
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Brief analysis/assessment of the resolution and requests made in it/Response to requests and overview of action taken, or intended to be taken, by the Commission:

The resolution is based on the Commission's document (COM(2010) 603 final) relating to the EU Citizenship Report 2010: Dismantling the obstacles to EU citizens' rights.
The 2010 EU Citizenship report (adopted by the Commission on 27.10.2010) highlights the main obstacles EU citizens are confronted with in their daily lives when seeking to enjoy the rights conferred to them under EU law, notably in cross border situations. It presents 25 actions the Commission is taking to improve the lives of EU citizens, be it as private individuals, consumers of goods and services, students and professionals or as political actors. Progress since the adoption of the report is visible. A scoreboard for citizens to witness progress is available on Vice-President Reding's website.

The Commission launched a public consultation on 9 May 2012 in view of the 2013 EU Citizenship Report to be adopted in spring 2013. The second EU Citizenship Report will have as main objectives i) to inform EU citizens about the progress made to dismantle obstacles to the enjoyment of their rights and ii) to propose new initiatives to promote EU Citizenship and overcome the remaining hurdles that citizens still face when exercising their rights across the EU. It will be a deliverable of the European Year of Citizens 2013. 

The resolution covers a broad range of issues, and the Commission would like to highlight the following aspects:

On the second part of paragraph 1. ("calls on the Commission to ensure […] while removing possible contradictions between national and European law.")
Progress on the implementation of the 25 actions put forward in the 2010 EU Citizenship Report is visible. Some examples of actions taken are
:

· The Consumer Rights Directive which makes it easier and safer for consumers to shop online.

· The Healthcare Directive which clarifies patients' rights to access health treatments in other EU countries and be reimbursed for it.

· A proposal for two Regulations on matrimonial property effects and on property effects of registered partnerships which make it easier for international couples to know which courts have jurisdiction and which law applies to their property rights.

· A proposal for a Directive on Alternative Dispute Resolution facilitating fast and inexpensive out-of-court resolution of consumer problems in the EU.

· A proposal for a Regulation on Online Dispute Resolution to create an EU-wide online platform (‘ODR platform’) providing consumers and businesses with a single online point of entry for resolving disputes concerning purchases made online in another EU country.

· A proposal for a comprehensive package of legislation aimed at ensuring that victims of crime receive the same minimum standards of treatment in all Member States, irrespective of their nationality or country of residence.

· A proposal for a Directive on consular protection, making the right for unrepresented EU citizens to be assisted by other embassies and consulates a concrete reality.

· A proposal for a Regulation simplifying the transfer of motor vehicles registered in another Member State within the Single Market.

· Proposals for new and simplified "Rights and Citizenship" and "Europe for Citizens" programmes for the period 2014-2020.

· At the end of the year the Commission will also be proposing initiatives on the free circulation of civil status documents.

Steps are also being taken to encourage the participation of EU citizens in the democratic life of the Union. The Commission is for instance making sure that voting rights of EU citizens in their country of residence are fully implemented and is asking Member States to remove obstacles that prevent EU citizens from becoming members of and founding political parties in their Member State of residence. The Commission is also endeavouring to alleviate administrative procedures to facilitate candidates' participation in the elections of the Member State they reside in, and launched a discussion to identify political options to prevent EU citizens from losing their right to vote in national elections when they reside in another Member State for a certain period of time.

The Commission is informing EU citizens about their rights through dedicated portals (Your Europe), information centres (Europe Direct), information programs on EU rights via Euronews and user-friendly publications (such as 2010 "Guide to your rights as an EU citizen").

In August 2011, the Commission adopted a proposal for a decision designating 2013 as the European Year of Citizens (EYC). The EYC 2013 will be used as an opportunity to inform EU citizens about their rights, listen to their concerns and discuss avenues to ensure efficient enforcement. This will feed into the 2013 EU Citizenship Report which will report on progress achieved since 2010 and make proposals to remove remaining hurdles.

On the second part of paragraph 2. ("further calls on the Commission to join it in doing more to advertise the right to petition […] in order to reach as many citizens as possible and to share best practices.")

As indicated above (on paragraph 1), the European Year of Citizens 2013 will be an opportunity to inform citizens about their rights, including their right to petition.

The European Commission Representations and regional offices in the Member States are devoting ample space in their communication activities to the topic of EU rights/EU citizens, be it in their own activities or within the various communication partnerships with the European Parliament and the Members States (such as the Management Partnerships and the European Public Spaces).

On the second part of paragraph 3. ("calls for the effective, transparent and accountable implementation of the ECI Regulation […] a report to the Committee on Petitions on the implementation of the ECI.")

The Commission can reassure the European Parliament that all necessary steps have been taken to facilitate the use of this new tool and to inform citizens about it. The Commission has implemented all measures it was required to take under the Regulation on the Citizens' Initiative. In particular:

· It has developed a comprehensive website and register on the Citizens Initiative, available in the 23 official EU languages, as well as a user-friendly guide for citizens on how to set up and manage ECIs.

· A central point of contact (through the Europe Direct Centres) has been set up to answer any questions relating to the ECI that cannot be answered on the website or in the guide.

· The Commission has made available free open source software to help people collect signatures online.

· The possibility to register proposed initiatives was successfully opened in the Commission's ECI register on 1st April.

Several requests for registration covering various policy fields have already been received and confirmed by the Commission, showing citizens' interest for their new right.

The Commission has also been working closely with the Member States to make sure all the necessary measures were put in place in time for 1st April. All Member States except the Czech Republic (that has nevertheless provided points of contact in waiting for the official designation) have officially notified the names and addresses of their competent authorities. The Commission welcomes the recently adopted amendments to the European Parliament Rules of procedures in relation to the organisation of hearings at the European Parliament on the ECI.

As indicated above (on paragraph 1), the European Year of Citizens 2013 will be an opportunity to inform citizens about their rights, including their right to organise or support a European Citizens' Initiative. 2013 should see the first successful initiatives -i.e. initiatives having collected 1 million signatures - reach the European Commission, and they will be given particular visibility in the European Year of Citizens.

Finally, in accordance with the ECI Regulation, the Commission will present to the European Parliament and the Council a report on the application of this Regulation by 1st April 2015 and every three years thereafter.

On paragraph 4
The Report on the Charter focuses on the application of the Charter, as foreseen in the Strategy on the effective implementation of the Charter adopted in October 2010.  The second annual report was presented by the Commission on 16 April and highlighted that the Charter is increasingly becoming a reference point for EU institutions. The Commission also identified in this report the need for information on the efforts by Member States to ensure the effective implementation of the Charter. The Commission will seek in its forthcoming annual reports on the application of the Charter to document progress in that respect.

On paragraph 5 and the second part of paragraph 6. ("takes the view that greater access to information on investigations and infringement files could be provided […] trade secrets and sensitive information relating to court cases, competition cases and personnel files are safeguarded.")
The Commission applies Regulation (EC) No 1049/2001 in compliance with the case law of the Courts of the European Union. More than four out of five applications for access to documents are granted. Access is denied only in cases where disclosure of documents or of parts thereof would undermine one of the public or private interests protected under the exceptions listed in Article 4 of the Regulation. As regards infringement proceedings, the General Court has repeatedly underlined the need to protect the exchanges between the Commission and the Member States in order to foster trust and cooperation between the parties in view of swift solutions for compliance with EU law. It is in the public interest that possible breaches of EU law are resolved as quickly as possible without having to refer the case to the Court of Justice. Currently, 85% of infringement cases are resolved through cooperation with the Member States concerned.

On paragraph 7, on paragraph 8 and the second part of paragraph 16. ("asks the Commission to assess carefully […] indirectly restricting their right to free movement.")
The Commission is actively monitoring the transposition by Member States of the Free Movement Directive and infringement procedures have been launched where necessary. The Commission will also adopt a report on the application of the Free Movement Directive in 2013. It will present a comprehensive overview of how the Directive's rules are transposed in national legal orders and implemented on the ground in all Member States.

As indicated above (on paragraph 1), the European Year of Citizens 2013 will be an opportunity to inform citizens about their rights, including their right to free movement.

On the second part of paragraph 9. (“supports the Commission's efforts to propose new legislation […] motor vehicles previously registered in another Member State.")
As indicated above (on paragraph 1) the Commission recently adopted (April 2012) a proposal for a Regulation simplifying the transfer of motor vehicles registered in another Member State within the Single Market.

The Commission will take an initiative later this year to clarify EU rules that Member States must respect when car registration and circulation taxes are applied. The Commission will make recommendations to avoid double taxation of cars when citizens move from one Member State to another and to remove obstacles for cross-border car rentals.

On paragraph 12
As regards the free circulation of public documents, the Commission is working on a legislative proposal (to be adopted by the end of this year) to remove the administrative formalities (such as legalization and apostille) that are required to present and use documents in a Member State which is not the Member State where the document was issued. The aim is to make life easier for citizens who decide to live or to study in another Member State than their Member State of origin. The initiative also aims at simplifying conditions for businesses in cross-border situations, in particular for SMEs when using public documents in other Member States. The Commission is also exploring avenues to facilitate mutual recognition of the effects of certain civil status records. An impact assessment study will be launched shortly.

On the second part of paragraph 14. ("calls on all Member States and the EU to take joint responsibility […] and protect their fundamental rights") and paragraph 15.
The EU Framework for National Roma Integration Strategies adopted on 5th of April 2011 was welcomed by all Member States which recognised it as a major step towards a more socially cohesive Europe. Member States agreed to put into place national Roma integration strategies or to pursue Roma inclusion through integrated policy measures within their broader social inclusion policies. All EU Member States honoured their political commitments and presented their national Roma integration strategies to the European Commission. The report on the assessment of the National Roma Integration Strategies was adopted on 21 May 2012 and will be presented to the European Parliament and the Council.

The EU Framework expresses the idea that the social and economic dimensions are complementary to the existing EU legislation and policies in the areas of non-discrimination, fundamental rights and free movement of persons. The Commission will keep this aspect in mind when assessing the National Roma Integration Strategies and reporting to the European Parliament and Council. The Commission has concentrated its efforts in making sure Member States correctly transpose and implement existing legislation protecting the rights of Roma people.

On paragraph 17
The Commission acknowledges that persons with disabilities face many accessibility problems in Europe. To that end the Commission is preparing a European accessibility Act with the aim to improve the accessibility of goods and services in the internal market by using binding measures to promote procurement and harmonisation of accessibility standards.

As for the establishment of an Erasmus-type programme for people with disabilities, the Commission notes that the existing Erasmus programme already offers the possibility for persons (students, teachers and other staff of higher education institutions) with special needs to receive extra support in accessing the programme, including through top-up grants to contribute to any higher costs of their mobility. The definition of special needs refers to a potential participant whose individual physical, mental or health-related situation is such that his/her participation in the project/mobility action would not be possible without extra support. The application procedure for the top-up grant is coordinated by the national agencies of the Lifelong Learning Programme. The numbers of student benefiting from special supplements reserved by the National Agency as a part of its budget for people with special needs varies between countries. In the academic year 2010/11, in total 254 students and 21 higher education teachers (and other staff) received an additional grant to cover extra costs related to their special needs. In addition to individual mobilities for studies or traineeship abroad, Erasmus projects, which are as a rule one to three year structured activities, provide possibilities for higher education institutions or other organisations to apply for projects targeted, among others, to the needs of persons with disabilities.

On paragraph 18
The Commission also recognises that persons with disabilities, including hearing impaired suspects, defendants and victims, should be provided with the accessibility and assistive support that they need to protect their rights. This issue is also relevant to the UN Convention on the Rights of Persons with Disabilities. However, it is not the responsibility of the Commission to prescribe how Member States would finance such services.

In this context, the EU has already adopted Directive 2010/64 of 20 October 2010 on the right to interpretation and translation in criminal proceedings. Article 2 paragraph 2 provides that this right "includes appropriate assistance for persons with hearing or speech impediments".

Finally, on behalf of its Action Plan implementing the Stockholm Program, the Commission is working on a measure for vulnerable persons that are suspected or accused in criminal proceedings. This measure will foresee to enhance procedural safeguards for hearing impaired suspects and defendants to preserve above all their right for a fair trial.

With regard to the rights of victims of crime, the EU has put in place a legal framework to ensure that victims are treated properly and receive procedural rights when they are involved in criminal proceedings. The primary EU legislation in place regarding victims' rights is the Council Framework Decision 2001/220/JHA of 15 March 2001 on the standing of victims in criminal proceedings. In May 2011, the Commission proposed a new Directive establishing minimum standards on the rights, support and protection of victims of crime, which will replace the Framework Decision. The proposed Directive recognises the vulnerability of persons with disabilities to secondary victimisation during criminal proceedings, and establishes minimum standards to protect such victims and to ensure that they have full access to information and services needed to benefit from their rights under the Directive.

On paragraph 19
The Commission is closely monitoring the transposition of Directive 2011/24/EU on the application of patients' rights in cross-border healthcare, due to be transposed by Member States by October 2013, including the establishment of national contact points that will provide information to patients on their rights to cross-border healthcare.

In the area of eHealth, which includes telemedicine services and electronic health records, the Commission is engaged in the eHealth Governance Initiative (eHGI) which concentrates on trust and acceptability, interoperability and standards, legal issues and data protection. The Network of national authorities responsible for eHealth which is set up by Directive 2011/24/EU has been launched in May. The main objective of this Network is to achieve interoperability between electronic health systems and to foster safety and continuity of cross-border healthcare. These issues are also supported by a new project "Joint Action on Patient Registries" (PARENT) which should support Member States in developing comparable patient registries.

On paragraph 21
The newly adopted European Consumer Agenda identifies the key measures needed to empower consumers and boost their trust. It sets out measures to put consumers at the heart of all EU policies as means to achieve the Europe 2020 goals.
 Building on and complementing other initiatives, including the EU Citizenship Report and the Digital Agenda for Europe, the Consumer Agenda takes into account the progress already made in creating a European Area of Justice
 by enhancing the role that judges, legal practitioners and enforcement authorities can play, including across borders.

As regards more specifically the digital single market, the Consumer Agenda sets out a number of actions to improve the information of consumers going online. The Consumer Rights Directive is an important step forward in this area: it sets information obligations across the EU and, for distance selling, even a single set of fully harmonised information obligations. The Commission will propose further initiatives to ensure that consumer information requirements in the digital area are applied consistently, to tackle key problems faced by online users and to make sure they are adequately protected when using and buying digital content. Concerted action will also be taken by the Commission and national authorities to combat unfair practices in the sector, such as those related to the misleading advertising of internet broadband speed. The Commission will address the issue of misleading directory scams in a Communication on the review of Directive 2006/114/EC concerning misleading and comparative advertising, to be published in the second half of 2012.

The Commission has also adopted, on 11 January 2012, an action plan to address remaining obstacles to a Digital Single Market. It recognises that consumers in all Member States should have legal access to the widest possible range of products and services, offered over the largest possible geographical area, and proposes initiatives on a number of issues (e.g. guidelines on the application of Article 20 (2) of the Services Directive which prohibits unjustified discriminations based on nationality or place of residence; an initiative on unfair business-to-business commercial practices, a strategy for intellectual property rights, etc.).

A Common European Sales Law, as proposed by the Commission, would help to overcome an online barrier to trade whilst at the same time harnessing untapped potential. It would give traders the choice to sell their products to citizens in another Member State on the basis of a single set of contract law rules and one single I.T. platform at a fraction of the current cost. Because this law would open up new markets for businesses, it would give citizens access to more choice of products at more competitive prices. It would also reduce the amount of consumers who face refused sales of cross border purchases (3 million every year). Under this law, citizens would have a high level of protection for their rights which would be the same across all Member States (for the majority of EU citizens, the overall level of consumer protection offered will be comparable to or higher than their own national law). This high level of consumer protection would give citizens the confidence to buy more products from other EU countries. The Commission's aim is for EU citizens to enjoy these benefits as soon as possible. This aim is supported by the Commission's Communication on a Roadmap to Stability and Growth (COM(2011) 669), by which the Commission seeks to achieve an accelerated adoption of this proposal.

On paragraph 22
The Commission is currently analysing the responses of Member States to the 2011 Commission Recommendation on access to a basic payment account. If no measures have been taken at national level or where the measures taken appear insufficient, the Commission will propose legislation. This could be done in the framework of the on-going preparation of a legislative proposal aiming to increase the transparency and comparability of bank fees as well as to facilitate the switching between current accounts providers. This bank account legislative proposal should be adopted by the end of the year.

On paragraph 24
As indicated above (on paragraph 1), the European Year of Citizens 2013 will be an opportunity to inform citizens about their rights, including their rights as consumers. An EU-wide campaign could be launched by the Commission to increase knowledge about consumer rights and interests in close cooperation with all stakeholders, including businesses and consumer associations.

On paragraph 25
The Commission is fully committed to continue to monitor the correct application by Member States of the rules on the coordination of social security systems. The main objective of the modernised EU legal framework introduced by Regulations 883/2004 and 987/2009 is to make the social security coordination system work more efficiently and provide better protection for citizens. In this context, the Commission has been undertaking a set of actions. It has provided detailed guidance to Member States and their national institutions and organised a number of training seminars with the direct participation of local social security institutions to encourage cooperation and exchange of best practices. In the framework of the Administrative Commission for the Coordination of Social Security Systems, the Commission together with the Member States works on the remaining problems of interpretation and application of the new rules.

A major progress of the modernised social security coordination is the building and implementation, in close cooperation with the Member States, of an electronic infrastructure for the electronic exchange of social security information, EESSI. The Commission makes all the efforts to ensure that as from 1 May 2014, EESSI will act as a bridge between national social security institutions, allowing them to communicate electronically in a secure environment. This is crucial to better address citizens' need for efficient, user-friendly and timely services and for more information on their rights.

On paragraph 28
The Commission presented on 19 December 2011 a legislative proposal amending the Professional Qualifications Directive. In a difficult economic environment with rising unemployment, the proposal aims at facilitating and accelerating the recognition procedures to enhance the mobility of professionals and help Member States to respond to shortages in workforce. It especially foresees the extension of the scope of the Directive to cover those young professionals who have still to undergo a compulsory remunerated traineeship in order to access a regulated profession. According to the proposal, the not fully qualified professionals will be able to carry out a remunerated traineeship abroad and this will be recognised by the home Member State under the so-called "general system" regime. The proposal foresees the introduction of voluntary European Professional Cards, an electronic certificate exchanged between competent authorities of the Member States, allowing a quicker and easier recognition of the professional's qualifications.

As for information, the Commission is bringing together the PLOTEUS portal on learning opportunities and the portal on qualifications developed to support the implementation of the European qualifications Framework, so that a single link from "Your Europe" will provide users with access to both services. The website will link users to the action programmes supporting mobility and to the information on education systems available in Eurypedia, while "Your Europe" would remain the reference for the general information on moving to another Member State.

On the first part of paragraph 30. ("Recalls that one of the oldest outstanding petitions […] entered into force in December 2010")

The Commission is following the issue of the Italian "lettori" closely. This concerns the acquired rights of ex-foreign language lecturers (ex-lettori) who became CELs (collaboratori esperti linguistici). The new Italian law on universities and academic staff, the so-called "Gelmini reform", provides in its Article 26(3) for the interpretation of Article 1 (1) of Italian law n. 63 of 5 March 2004 which protects the acquired rights of ex-lettori who became CELs. The wording of Article 26(3) of the Gelmini reform leaves room for doubt about the effective changes brought about by this new law, as regards the situation of ex-lettori who became CELs covered by the previous law of 2004.

The Commission services are in contact with the Italian authorities via the EU-Pilot procedure in order to clarify the interpretation and practical consequences of this new law as regards the situation of ex-lettori who became CELs. The Commission's services have been in close contact with the petitioner, with whom they exchanged correspondence on the situation of former and current 'lettori' and 'collaboratori e esperti linguistici' (CELs) and on the Italian legislation.

On paragraph 31
Set up in 1993, EURES is the European network for the mobility of workers involving the European Commission and the public employment services (PES) of the EEA Member States (the EU countries plus Norway, Iceland and Liechtenstein) and social partners' organisations. The EURES portal (www.eures.europa.eu ) provides direct access to all job vacancies available from Member countries PES. The portal currently gives access to more than 1.2 million vacancies, with more than 27 000 employers registered and 800 000 CVs of job seekers. The European Job Mobility Bulletin analyses the vacancies posted on the EURES jobs portal and its database and reports about most demanded occupations per country. Furthermore, drawn from a wider range of sources, the European Vacancy Monitor is a comprehensive overview of recent developments on the European job market: data on job vacancies and hiring and trends in occupational demand and skills requirements. Reports are accessible quarterly at: http://ec.europa.eu/social/main.jsp?catId=955&langId=en
On the second part of paragraph 36. ("calls, moreover, on the Commission to promote this new instrument […] divorces will inevitably increase too.")
As indicated above (on paragraph 1), the European Year of Citizens 2013 will be an opportunity to inform citizens about their rights and opportunities under EU law.

On the first part of paragraph 40. ("Recognises that there are a number of obstacles preventing EU citizens' full enjoyment of their electoral rights […] with a view to publishing the results of European Parliament elections at the same time in each Member State.")
The Commission attaches particular importance to informing EU citizens of their rights and of steps taken to encourage voter participation. The Commission's Programme "Fundamental Rights and Citizenship" can provide funding for projects on awareness-raising activities. Between 2007 and 2010, 12 projects concerning active participation in the democratic life of the Union have been financed. Projects submitted under the call for proposals 2011-2012 are currently being evaluated. The Commission intends to further promote such funding opportunities.
The proposed "European Year of Citizens" will also be an opportunity to communicate about citizens' right to participate in the 2014 elections and to inform on the impact of the EU on their daily lives. The "Europe for Citizens programme" further contributes to the understanding about the EU and encourages civic participation.

On paragraph 42
As indicated above (on paragraph 1), the European Year of Citizens 2013 will be an opportunity to inform citizens about their rights and to further promote the one-stop-shop information tool on EU rights Your Europe/Europe Direct (which links to thematic information resources such as European Consumer centres) and problem solving networks such as SOLVIT.

More particularly on SOLVIT, a staff working document has been published in February 2012 with ways forward to reinforce SOLVIT (”Reinforcing effective problem solving in the Single market. Unlocking SOLVIT's full potential at the occasion of its tenth anniversary"). One of the actions is to improve SOLVIT's visibility through intermediaries and ensure that people having problems in the Single market caused by bad application of EU law by public authorities are channelled to SOLVIT. The further development of Your Europe and increase of its visibility is also an important factor to increase the 'reachability' of SOLVIT for citizens.

From January to March 2012, a promotion campaign was run for raising awareness of the services provided by Your Europe (presenting information in the way requested by the European Parliament) and Europe Direct. The services were promoted as a one-stop shop, easy to access, providing clear information about rights and opportunities for citizens and businesses. The campaign focused on opportunities of cross border mobility, illustrated the value of the service offer and provided answers to practical questions in the context of people’s daily lives. It was composed of several elements to reach out both to potential users and multipliers and included posters on billboards of transport hubs, social media activities (Facebook, Twitter, LinkedIn, etc.), media material and stakeholder  engagement. As a result of the campaign, the number of visitors of the Your Europe portal increased considerably. Promotion continues to be a priority.

On paragraph 43
As indicated above (on paragraph 1), the European Year of Citizens 2013 and the 2013 EU Citizenship Report will be an opportunity to give citizens clear and targeted information about their rights.

On paragraph 44
On 9 May 2012 the Commission launched a public online consultation "2013 EU Citizenship Report - EU citizens - Your rights, your future". The objective of the public consultation is twofold:

1. To identify remaining obstacles to the enjoyment by citizens of their EU rights, and actions to eliminate them, in view of preparing the next EU Citizenship Report (2013);

2. To stimulate the broadest possible interest and participation both by individual citizens and organisations on the Citizens' Agenda.

One of the questions in the questionnaire asks citizens how they wish to be informed. Responses will be analysed in view of the 2013 EU Citizenship Report. Almost 500 answers were registered on the day of the launch of the public consultation.

On paragraph 48
The programme ensures a balance between the development of networks and small scale bilateral town twinnings. It also strives for maintaining equilibrium between first time applicants and longer-standing project promoters. The current Europe for Citizens programme 2007-2013 is open to the participation of candidate countries or countries of Western Balkans under certain conditions, contributing therefore to developing mutual understanding and strengthening the process of European integration.

On paragraph 53
The Commission will cooperate closely with the European Parliament on the next Citizenship Report, and notably with the PETI and LIBE Committees, with a view to identifying persistent obstacles to the effective enjoyment of EU citizens' rights. A hearing could be envisaged later this year.

On paragraph 54
As indicated above (on paragraph 1) the European Year of Citizens 2013 and the 2013 EU Citizenship Report will be an opportunity to give citizens clear and targeted information about their rights and opportunities and demonstrate the added value of Union policies in their everyday lives.

On paragraph 55
The European Year of Citizens will be promoted as a verbal brand but the Commission will not be creating a specific logo for the European Year. The creation of a single visual identity for the European Commission is indeed putting a firm end to a system that, with at least 400 logos and 23 graphic charters, spread across all Directorates-General. The Commission is expecting important savings from this exercise.

-----------

� See full table of progress on : � HYPERLINK "http://ec.europa.eu/commission_2010-2014/reding/factsheets/index_en.htm" ��http://ec.europa.eu/commission_2010-2014/reding/factsheets/index_en.htm�


�  ‘Confident consumers create thriving markets. Building on this autumn’s work, the next work programme will announce measures to strengthen consumer rights, including in electronic and cross-border transactions and effectively address health and safety-related matters, thus improving citizens’ security, while underpinning demand in the Single Market.’[See letter of President Barroso to President Buzek, September 2011].


� See ‘Delivering an area of freedom, security and justice for Europe’s citizens — Action Plan Implementing the Stockholm Programme’ COM(2010) 171.
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